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The problems with eBay product reviews
One had a corded style cable with a cheap looking USB connector, while another w

as double the length of the others. Even two of the similar looking products had
differences - the cords were different shades of white, as well as a different
thickness. One was sold on eBay with Apple listed as the brand, but what arrived

was actually branded as &#39;Core&#39;.
While conducting our research, we checked the product recall database Rapex for

counterfeit products that had been found on eBay and reported since 2017.
Of the products in this list, we found three counterfeit Samsung chargers that w

ere still for sale on the platform - and we found multiple listings sharing the

same reviews, all scoring at least 4.8 stars.
Gaps in eBay&#39;s product review guidance
Which? calls for action on review abuse
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